
  

Frequently Asked Questions: 

1. How do I purchase an item? 

Your first step to purchase an item is to click the BUY NOW button at the top 

of the Virtual Exhibition page.  This will take you directly to an email to 

Riversdale Arts.  In the email give the Catalog number of the piece/pieces that 

you want to purchase, also your name, address and contact details.   

We will reply and give you the bank account details to deposit the amount 

required into (this account number is also listed below).  Once your payment 

has cleared in our bank account we will instruct the artist to courier/deliver  

your items to you.  The artist does not get paid by us until the items are safely delivered to yourself. 

 

2. What if you want more information about a piece? 

Click the contact us button and email us what you want to know we will pass the information on to the artist 

and when we have a reply from them we will forward it back to you. 

 

3. Is the artwork still shown on the virtual exhibition once it is sold? 

YES it is, but the artwork picture will be updated to show a SOLD sign – so purchasers will know it is no longer 

available. 

 

4. Can I get more photos of an item I am interested in purchasing? 

Click the contact us button and email us what you require and we will contact the artist on your and when we 

have a reply from them we will forward it back to you. 

 

5. What if someone wants to buy the item while I am waiting to hear back from the artist? 

All items that have queries on them will be placed on HOLD for 48 hours whilst communication between yourself and 

the artist is happening.  If you haven’t decided to purchase after that time the item will be released from hold. 

 

6. What if the item is damaged during delivery? 

Insurance of the item is the responsibility of the artist. Take a photo right away, especially if the packaging is 
damaged, and contact us straight away. The artist is responsible for the work until it arrives safely to you. 
 

7. What if I change my mind, but have already paid for the piece? Am I entitled to a 
refund? 
If the artwork is damaged or doesn’t fit the description as it was sold under, then yes you are entitled to receive 
a refund on a return. Should you just change your mind, then no, you are not entitled to receive a refund. 
 

8. What about freight/postage? Freight of the artwork is included in the price of the artwork (FOR NEW 

ZEALAND DELIVERIES ONLY)  If you are wanting to purchase an item and you are based outside New Zealand 
please contact us and we will find out shipping costs for you. 
 

9. How do I contact you? 
You can email us on riversdalearts@gmail.co.nz, message us through our facebook page or call us President:   

Kerryn Miller 027 208 1609 Administrator: Jann Robertson 0276 722600 

 

10. What is your bank account number? 
Riversdale Arts Inc.  03-0915-0286641-00 (Westpac Gore) 

PO Box 152 

Riversdale 

Southland 9744 

President:   

Kerryn Miller 

027 208 1609 

Administrator: 

Jann Robertson 

0276 722600 

riversdalearts@gmail.com 

www.riversdalearts.co.nz 
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